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Main line: 0550324323
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Suggestions and COMPIAINES ...ttt st st s 12

Welcome to Autism Center of Excellence (ACE)

The Autism Center of Excellence (ACE), was established as a result of the joint social corporate
responsibility initiative between the Ministry of Human Resources and Social Development and
the Saudi Central Bank with generous support from Saudi banks. The Objectives of the Autism

Center of Excellence are:

® Deliver the leading model of care in the Kingdom.

® Develop and promote productive potential and self-reliance for individuals with
Autism Spectrum Disorder (ASD)

e (Contributing to conducting research studies in the field of autism.

® Enhance professional capabilities for ASD support and service delivery.

e F[Enable a purpose-driven and sustainable organization

e Providing vocational rehabilitation and a model for housing solutions for people with

Autism Spectrum Disorder.

Our Vision
To serve as the leading national reference for services and care provided to individuals with

Autism and their families.

Our Mission:
Empowering individuals with autism to live productive and fulfilling lives through establishing
and delivering reference standards of quality care across the Kingdom and increasing

inclusion by raising social awareness and acceptance.

Kingdom of Saudi Arabia — Riyadh — Olaishah Dist- Zip Code: 12742 — C.R.: 1010602658 3
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Our Services

e Multidisciplinary Assessment

e Rehabilitation services
o Behavioral Services (ABA)
o Speech and Language Pathology
o Occupational Therapy

o Consultations (on site / Virtual)

e Vocational training program

e Training and Development

Additional Services:

Along with our direct services, the center provides other services for clients’ guardians.
We recommend that you seek out these services as you wait for your assessments/ initiation

of direct services.

e Hand in Hand: is a one-session training program for families that provides general
information about ASD and useful resources for families. Click here - If you want to
register for this service .

e | Can Train My Child (ICTMC): is a 12-session parents’ training program provided via

telehealth.Click here If you want to register for this service .

You can also find a list here of other service providers around Saudi Arabia.
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Admission & Enrollment Process

ACE provides services through a range of funding programs, and will operate in compliance
with the access and eligibility requirements for each of those programs. ACE is committed to
ensuring access to services and supports are fair, equitable, and transparent and that

processes are applied consistently.

Admission procedure
ACE serves individuals from the waiting list as funds or places become available on a
first-come, first serve basis. To access ACE services, family members/caregivers must first

make a request for service and be determined as eligible to receive support.

The registration form will be reviewed within 7 days of receiving the request. Upon meeting

the Eligibility requirements.Eligibility requirements include but are limited to valid

identification, a recent Autism Spectrum Disorder Diagnosis report, and a recent hearing

test.

For registration:
To contact us Via Ace Website: Click here or Via phone call: 0550324323
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Parents/Clients Responsibility Agreement

Parents/caregivers have the right to be involved in their child’'s treatment plan. They must be
included in treatment implementation. The clinical team must develop a consent form for
implementation. Also, parents’ feedback must be taken into consideration when developing a

client’s treatment plan.

Policies and Rights

1. _Client's Rights:

e C(lients have a right to be notified of requirements for services, terms of consultation,
and financial fees in advance.

e (lients have the right to be informed of the estimated waitlist length for assessment
and/or the initiation of services.

o C(lients will be informed in advance of any changes in the center’s policies or terms of
payment.

o (lients and their families are the primary clients, and ACE is obligated to resolve any
conflicts with third-party payors in the best interest of the Clients.

To read more about the Client's rights Click Here

2. Confidentiality & Privacy Policy

Personal Confidentiality Protection Act: All personal data obtained by the Center regarding
the Client is subject to the provisions and controls detailed in the Personal Confidentiality
Protection Act, and the Client and Guardian’s rights are guaranteed by the same act.

Privacy Rights: The Client maintains privacy rights throughout their time at the Center. This
means that all personal information collected during sessions and all written records of the
sessions shall remain confidential and may only be used by the Center as part of the services
provided to the Client. The information may not be released except in situations when
disclosure is required by the Personal Confidentiality Protection Act.

For Client Records release form: Click Here
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3. Absences & Attendance Policies

a. Daycare program:
Suppose the beneficiary's absence exceeds 35% of the number of days of any rehabilitation
semester without an excuse. In that case, he/she will be suspended from the program “The
State bears fees for the care and rehabilitation of beneficiaries™ at the rehabilitation centers
for persons with disabilities for non-governmental daycare in the next qualifying semester.
Once again, the beneficiary will be permanently excluded from the program in the event of a
recurrence.

b. Out-Patient Services:
Suppose the guardian decides that the beneficiary should not attend the program or wants
to terminate the prepaid service or withdraw from it. In that case, the request must be
submitted to the center at least two weeks before the last day of service. Less than 50% of
the program will be returned if less than 50% is received. However, if more than 50% of the
program is received, the remaining amount will be credited to the beneficiary’'s account and
will not be refunded. It is important to note that the credit expires one year after receiving

the service.

4. Sick client policy

Sick Client will expose all clients and staff members who they come in contact with. These
people can in turn expose the other clients. If other clients become ill due to exposure to
your sick child, either because he/she was returned to the center before full recovery or
because he/she was not picked up promptly upon notice of becoming ill, other parents will
be unnecessarily inconvenienced. Because this is disruptive to other clients and their
families, your cooperation on this is extremely important.
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Symptoms requiring removal of client from the center:

5.

Fever: Fever is defined as having a temperature of 38.8 C or higher taken under the
arm (a client needs to be fever free for a minimum of 24 hours before returning to
the center, which means the client is fever free without any fever-reducing
substance.)

Diarrhea: runny, watery, bloody stools, or 2 or more loose stools within the last 4
hours.

Vomiting: 2 or more times in a 24-hour period. Note: please do not bring your child if
they have vomited in the night.

Breathing trouble, sore throat, swollen glands, loss of voice, hacking or continuous
coughing.

Frequent scratching of the body or scalp, lice, rash, or any other spots that resemble
childhood diseases, including ringworm.

Termination of Services Process (Discharge)

As part of the service agreement, the clinical team must define the allowed situations of

discontinuing services. Discontinuation of services occurs when:

1.

2
3
4.
5

All client treatment goals have been met

Client no longer benefiting from the service

A harmful condition that can not be resolved had occurred

The client or client’'s family request discontinuation

The caregivers do not follow the intervention plan despite efforts to address barriers,

or Services funding is no longer available.

A written plan of service discontinuation will be given to clients/caregivers and all procedures

will be documented.
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6. Abuse Procedures Policy

Autism Center of Excellence (ACE) is committed to ensuring that serious and non-serious
incidents involving clients at the center are properly reported, investigated, and resolved in
alliance with the local child protection laws. The responsibility for reporting all
serious/non-serious incidents rests with the supervisor/department head of the service

provider who is providing services to the client where and when the incident occurred.

Whenever a serious incident has occurred, the Autism Center of Excellence must ensure the
matter is reported to the related bodies (i.e. ministry of human resources, police, medical
emergency, Human Rights) using the Serious Incident Reporting system. Autism Center of
Excellence is required to complete the Serious Incident Report (SIR) form, with sign-off by
Chief Operation Officer.

7. Evidence-based intervention
The center only utilizes evidence-based interventions and procedures. Therefore we cannot
support practices that would affect or interfere with a client’'s progress. For more
information on benefits of evidence-based practices and risks of non-evidence-based
practices, You can refer to the Awareness and Content Development Department for further
resources on ACE website , ACE Youtube channel and/or podcast, to find handouts and videos
of Evidence- Vs Non-Evidence Based practices. For contact : Dr. Rafif AlSedrani, Awareness
and Content Development Department Head ( Ralsedrani@acesaudi.org). Please visit ( Facts
about ASD): Click here for details.

8. Collaboration with other professionals
In order to have an appropriate and effective service with clients, behavior analysts,
occupational therapists , speech and language pathologists cooperate together, in a manner

that is consistent with the principles of evidence based practices.
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9. Dual relationships
Multiple relationships may cause a conflict of interest that could harm many parties. In order
to avoid multiple relationships, the Clinical team must not enter or start relationships, such
as, professional, familial, and personal with clients and colleagues. Clinical teams must
continually monitor any development of multiple relationships among clients and colleges. If
it occurred, the Clinical team must take proper procedures to sort it out. If solving the
multiple relationships is difficult, clinical will make proper safety measures to avoid conflicts
of interest in compliance with the Code and create a plan to eventually solve the multiple
relationships. Documentation of all actions taken in such circumstances and the final results

is recommended.

10. Incentives policy
Autism Center of Excellence prohibits the use of incentives or remuneration to current
clients in exchange for attendance or recruitment of other clients. Remuneration refers to

cash, cash equivalents, or anything of value.

Quality of services:

ACE has a designated ethics and quality committee to address ethical issues such as client
programming, the organization, employee, and/or client concerns.

To contact the quality committee head: malramadyv@aceSaudi.org

Payvment for Services

To register for sponsorship programs: please register at
https://forms.gle/46bgN7FLoBQwHNDEY

For more information about the sponsorship program: please click HERE

LOCAL FINANCIAL RESOURCES:

Enroll in Private Day-care Center funded by the Ministry of Human Resource and Social
Development

Click here
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TRANSLATION SERVICES:
Translation services provided upon request!
doloJl ade doo Ul Uloas juogi oy
Vertaaldienste word op aanvraag gelewer!
[Fwngdwuncejwl dwnwjniejncbutpp dwwnnigynd GU pun wwhwlgh

*Servicos de traducao fornecidos mediante solicitacao!

Requests for translation services for any language will be accommodated. Please ask the

front desk for assistance. https://www.interprefy.com/
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For Suggestions and Complaints

For suggestions, or if you have any complaints or concerns regarding the provided services

please Click here.

Or, please contact: Ms. Sara AlTurki - Social Worker
Extension Number: 4019 - Cell Phone Number: 0580261013
Email: SAlturki@AceSaudi.org

Or

Ministry of Health (MOH): Call 937 or visit MOH Portal.

Ministry of Human Resources and Social Development (HRSD): Call 19911 or visit

https.//hrsd.gov.sa/ar/urv

*Be advised that you have the right to submit complaints (In English) to
the Behavioral Health of Excellence Center: Click here

Behavior Analyst Certification Board: Click here
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